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Thank you to our October 22 panel on Substance Use Disorder Treatment and COVID-19: 
• Allison Johnsen and Mike Tinken, Northwestern Medicine 

• Mark Buschbacher, Serenity House 

• Jesse Tejeda, Healthcare Alternative Systems Inc. 

• Justin Wolfe, Linden Oaks Behavioral Health 

Notes from the meeting are attached. Please do review them, because they are full of 
resources, as well as information. Here are high-level take-aways.   

1. Treatment providers are at the forefront of protecting patient and client safety. Do seek 
out help as early as possible. 

2. Treatment providers are at the forefront for providing client and patient community, in 
a safe way, recognizing how important for recovery that is to clients and patients. Safe 
distancing; small groups; use of IT tools to create hybrid groups that are effective: some 
together in a room; some linked by computer. 

3. All across the board, the acuity, intensity, and breadth of mental health issues are being 
felt. Demand for mental health treatment is up; mental health challenges facing 
substance use treatment seekers are deep, wide, complex and new. 

4. Staff in treatment agencies and staff in human service agencies are deeply affected by 
the increase in mental health issues presenting, and the depth of complexity in 
substance use disorder issues presenting, along with the COVID-19 impacts requiring 
constant change to find new ways to effectively connect and serve, and stay connected. 

5. State policy regarding Medicaid and Medicaid Managed Care prevents equal access to 
substance use treatment for those who do not have insurance or ability to pay out of 
pocket, and rely on public payer. Barriers to treatment are higher; covered treatment 
duration is shorter; patients must work harder to construct a treatment pathway. 

Thank you all for your work to ensure that all our neighbors have the opportunity to prosper. 

With appreciation, 

Dave 
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