2020
Immigrant Integration
Virtual Summit

June
30
Tuesday, June 30, 2020
3:00PM

Serving Immigrants & Refugees
in Times of Uncertainty

Funding provided in whole or in part by the Illinois Department of Human Services,
Immigrant Family Resource Program.

Virtual
Summit

Recording

Agenda
Goal
To share information and discuss challenges and opportunities in serving
immigrants and refugees in times of uncertainty. We will share best practices,
innovations, and updates relevant to service delivery.

Welcome
David Roth, Executive Director
DuPage Federation on Human Services Reform

Opening Keynote Remarks
Grace Hou, Secretary
Illinois Department of Human Services

Non-Profit Landscape in Uncertain Times
Lauren Wright, Executive Director
Illinois Partners for Human Services

Panel Presentation & Questions and Answers (Best Practices)
Facilitator
Kristin Hartsaw, Director, Training & Technical Assistance
DuPage Federation on Human Services Reform
Panelists
Dulce Ortiz, Executive Director
Mano a Mano Family Resource Center
Nancy Garcia Guillen, Civic Engagement Organizer
Southwest Suburban Immigrant Project (SSIP)
Susan Sperry, Executive Director
World Relief

Closing Keynote Remarks
Sol Flores, Deputy Governor
State of Illinois

Closing & Next Steps
David Roth, Executive Director
DuPage Federation on Human Servfices Reform

Presenter Bios
in order of appearance

Grace B. Hou has served under Governor JB Pritzker as
Secretary of the Illinois Department of Human Services (IDHS)
since April 2019. The mission of IDHS is strengthening Illinois
by building up lives and communities which is achieved
through an integrated network of mental health, substance
use prevention and recovery, rehabilitation, developmental
disabilities and family and community services.
Grace previously served as the Assistant Secretary at IDHS from 2003 to 2012, and
during that time she was an architect of Illinois’ Immigrant Integration New American’s
Gubernatorial Executive Order which was nationally recognized.
Grace has dedicated her career to advancing social justice by working in the non-profit
and public sectors systems for change improvement through public policy development
and implementation, social services provision, community organizing and engagement,
and philanthropy. Grace most recently served as the President of Woods Fund Chicago
from February 2012 to March 2019. Woods Fund Chicago is a bold grantmaking
foundation that finds —and funds —projects that draw on the power of communities to
fight the brutality of poverty and structural racism.
Early in her career, she was the Executive Director of the Chinese Mutual Aid Association
(CMAA) and has been a vocal advocate for immigrants’ rights. Grace is a child of
immigrants from Taiwan and has lived and worked in Illinois since she was eight years old.
She studied at the University of Illinois and has two teenage sons. She is the board chair
of the Healthy Communities Foundation, a 2001 Leadership Greater Chicago fellow, a
member of The Chicago Network and The Commercial Club, and a German Marshall
fellow.

Lauren Wright is the Executive Director at Illinois Partners for
Human Service, a coalition of more than 800 human service
organizations representing every legislative district in Illinois.
Lauren holds a Master of International Policy and Practice
from George Washington University, and a Master of Arts in
Sustainable Development from SIT Graduate Institute. Lauren has
spent the past ten years working in the nonprofit sector, focused
on coalition building and grassroots advocacy internationally.
Lauren is committed to amplifying the platforms of community
organizations, and advocating for the people they serve.

Dulce Ortiz joined Mano a Mano Family Resource Center as
Executive Director in April 2019. She is responsible for leading
the Mano a Mano team in the implementation of their mission
through planning, programming and community engagement. She
also plays a key role in the development of strategic community
partnerships and leads the policy advocacy agenda. Dulce has
been actively involved with the non-profit sector and has
dedicated her time to serve as a Board Member of different social,
environmental, business health and government organizations. She currently serves on the
IDHS Social Services Advisory Council, the Illinois Coalition for Immigrant and Refugee
Rights and the National Alliance on Mental Illness (NAMI) Lake County Board of Directors,
just to name a few.
Before joining Mano a Mano, Dulce spent seventeen years at the Waukegan Township, in
several different positions more recently as the Human Resources Manager. In her time at
the township, Dulce gained diverse experiences in organizational management and
community programs, as well as a deep understanding of community needs. She holds a
bachelor’s degree from Robert Morris University. Dulce is an advocate for the underserved
and vulnerable population, and she brings her expertise and drive to help immigrant families
with opportunities so they can integrate into their communities. She is originally from
Mexico City, Mexico.

Nancy Garcia Guillen works at Southwest Suburban Immigrant
Project (SSIP), a social justice organization in Bolingbrook, IL.
SSIP is an organization committed to the empowerment of the
immigrant community through education, civic engagement, and
advocacy. Nancy is the Civic Engagement Organizer and
oversees the implementation of initiatives to promote the civic
engagement of her community through non-partisan voter
registration and community education.
Nancy Garcia graduated from Aurora University in 2016, earning a bachelor’s degree in
Psychology. Prior to attending Aurora University, Nancy attended Joliet Junior College in
Joliet IL. Nancy plans to continue her education, and obtain her Doctorate in Research and
Applied Psychology. She would like to conduct research specifically focusing on
discrimination and racism in order to work with elementary schools in order to develop a
curriculum that reduces implicit and explicit stereotypes. By becoming conscious of our
own biases, we are able to engage different pathways and create a new narrative that does
not create a negative label for individuals.
Nancy has been active in her community over the last 12 years in different activities
ranging from providing interpretation services for families at her local food pantry to
helping at participating as a mentor with Big Brother Big Sister of Will and Grundy County.
Nancy currently serves as a trustee at Joliet Junior College. Nancy is originally from
Michoacan, Mexico. She came to the United States with her parents and three siblings at
the age of nine. Nancy currently lives with her husband in Bolingbrook..

Susan Sperry is the Executive Director of World Relief
Chicagoland, a faith-based organization committed to the longterm integration of immigrants in our communities. She leads
World Relief’s three locations in Chicago, DuPage County, and
Aurora to provide vital services, bring people together, and build
welcoming communities.
Susan has served at World Relief since 2001, facilitating the
resettlement of thousands of refugees and mobilizing hundreds
of volunteers and churches to serve their neighbors. She has her
MS in Learning and Organizational Change from Northwestern
University, and her undergraduate degree from Wheaton
College. She loves working alongside teams to navigate the
human side of change, and aspires to be a life-long learner.

Sol Flores serves as Deputy Governor in the Pritzker
administration overseeing Health and Human Services. Flores is
the founding Executive Director of La Casa Norte, a non-profit
organization established in 2002 that has served more than
30,000 youth and families confronting homelessness. Flores built
La Casa Norte from two employees to an 80+ employee, multimillion-dollar organization that delivers inspiration, hope and
critical services to the lives of youth and families experiencing
homelessness. She has served on numerous working groups,
commissions and local nonprofit boards as a tireless advocate.
Flores was raised by a single mother who came to Chicago from
Puerto Rico and has been recognized as a national Champion of
Change for her work by the Obama White House.

Thank you for joining us in the 2020 Immigrant Integration Summit.

